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Instructions for Schneider National’s iRecruitment on-line Career Center
www.schneiderjobs.com

iRecruitment works best with Internet Explorer (version 7 or higher are preferred).
If you have problems and you are using another browser, please try using Internet
Explorer to see if that fixes your problem. If you are receiving intermittent errors
since our system upgrade, and you are using Internet Explorer, please try the
following steps: Go to TOOLS-Internet Options-Clear Your Cookies, Files and
History. Close your browser, re-open it and try logging in to
www.schneiderjobs.com again. We are sorry for the inconvenience. If you are still
having problems that cannot be resolved through this document, please email
recruiting@schneider.com.

Other Preferred Browsers
e |Internet Explorer 7

e Firefox 2.0.x
e Safari 2.0.x (Mac)

SchneiderJobs.com Help Guide Page 2


http://www.schneiderjobs.com/
mailto:recruiting@schneider.com

Schneider Jobs
]

TABLE OF CONTENTS
Instructions for Schneider National’s iRecruitment on-line Career Center................coovvviiiiiniii i 2
APPLICATION PROCESS FOR EXTERNAL APPLICANTS.....oitiiiiiiiiiiieiiiteeeeeeeeeeeteeeeeeeeeeeee e 5
How to apply to a Warehouse, Maintenance or Office Schneider JOb:.........cceiiiiii i, 5
Y= =T ot Yo 101 G @ XU o 1§ S 6
Schneider National iRecruitment Career CeNTEI .......oooo e 7
Search for @ JOD (VACANCIES) ...t e e e e e e e e e e e e e e e e eeeannes 7
F o AV =T T o =To BT == o o PP 7
SBAICN RESUILS .. 8
Lo ] o = = TS (=] PSPPI 9
= = 10
Step 1: Register to Create an Account and Profile ... 11
TS (=T N 0o - Y SO 11
Step 2: Upload Resume or Other DOCUMENTS ....coooiiiieie e 11
Step 3: Enter Your Personal INfOrmation ..........coooiiiiiiiiiii e 11
Step 4: Enter your Qualifications and SKillS ... 12
EMPIOYMENT HISTOIY ..ottt e e s e s te et e e b e e et e e st e eaeeste e e e sneenteeneenreenes 12
EdUCAtioN QUAIITICALIONS........iiiiiieciiee ettt e e steete s e st e et eaneesteenteeneenseeneenneenrn 12
Y (] o = oL (=T g e Y =T =T o ot L 13
Step 6: Create YOUT RESUMIE ...t e e et e e e e e e e e e e e e e e n e e e e e 14
Step 7: AdAItIONal DELAIIS .......oveiiiii e 14
RS0 (ol PP ROPRRPR 14
Equal EMployment OPPOITUNILY ........ciuiiieiicie ettt et st e s te e e ne e sae et e sneenreeeesneenns 14
AUhorization and CertifICAIIONS. .........oiieiiie ettt e st e e e steesaesreesaeaneenneenes 15
(70T o} 1T g a1 T Y a I = To = OSSP 15
AU g oL T T BV AEST 1 (0] T 16
FOIQOL YOUE PASSWOIT ...ttt ettt sttt ettt s s b e te s e et e et e e seesaeentesseeebeesteeneenbeennesneenteeneenneenes 17
LOCAtING JODS APPIIEA FOT ... 18
Updating Information or Loading Additional DOCUMENTS ..........coovviiiiiiiiiieieceeee e 19
User Account Process for Former Employees Who Worked at Schneider National since
OCTODEE 2008 ... .o 19
General Frequently ASKed QUESTIONS ...ccooiiii i 21
What happens if I get an error which says “you have experienced an unexpected error, please contact your
SYSEEM AAMUINISTIALOT? ...ttt e et e R e e e e e R e es e e n e e st e nne e e e e nne e e nr e e nne e 21
VWAL IS MY USEINAME .....eeveeeie ettt ettt ettt et e et e e s e sae e beeseesbe e beeseesae e beesseebeeseenseaseesteensesbeeteaneenneeneas 23
How do | Update Information on my Account or Upload Other DOCUMENTS?.........ccccvveieiieivericsieseeie e 23
How do | Determine the Status of My APPIICALIONT ........ooiiiie e 23
What should 1 do if | forget my PasSWOIT?...........cuiiiiiiiieeic et 23
What should 1 do if 1 have problems 10gging IN7........ooiiiiiii i re e 23
Whom do | contact if | have a problem with the system or with my application? ............cccccoeveniiiiiinnnns 23
What format should my reSUmMe D8 IN? ......ooieiii e e reare e 24
How do | search for current 0penings (VACANCIES)?.......cviueiuerieriiriesiieieie ettt sttt bbb sneas 24
How can | receive e-mail notifications of jobs that match my Criteria? ...........ccccevvveiie i 24
What are WOIK PrETEIENCES? .. .eevieie ettt sttt e e e te st e e s e e te e s e sneenteeneenseenneaneenneenen 24
Who will have access to my details ONCe | FEQISIEI? ....c.vviiiiiiie i 24
How do I change my personal information after | have submitted my application?...........cccccooeveiiininnninns 24
Can | save my application and complete it at another tIMe? ..........cccoove i 25

SchneiderJobs.com Help Guide Page 3



SCHNEIDER Schneider Jobs

L NATIONA

When and how will I be notified regarding the status of my appliCation? .............cccoovririnieienesesesesesees
Can I submit my resume for general consideration if there is not an opening that matches my qualifications?

........................................................................................................................................................................... 25
How Do | Withdraw Interest in @ POSItION (VACANCY)? .....ueeviiieiieie et esie et ste e sie e see e e 25
What if I withdrew interest for an opening on accident, can | re-apply?.......ccoooiiiiiiinicie s 25
When I click on the Apply Now/Login/Search for Jobs or Authorizations & Certifications Links and nothing

4T o]0 L=T 3 TSSO RSP PP P U TR PP 25

SchneiderJobs.com Help Guide Page 4



SCHNEIDER. Schneider Jobs

APPLICATION PROCESS FOR EXTERNAL APPLICANTS
Go to the External Career Center at www.schneiderjobs.com

How to apply to a Warehouse, Maintenance or Office Schneider Job:
1. Please go to the Schneider Jobs on-line career center at www.schneiderjobs.com and select Drive, Warehouse, and

Maintenance or Office signs from the top navigation or the Apply Now drop down.

SCHNEIDER. Q- BUES
—

I Company Drivers v Owner-Operators v Office Careers v Maintenance Careers v Warehouse Careers vi

THERE'S WO RK

TO BE DONE.

)
REPLAY | NEXT

CUMPANY DRIVER Gerald | Regional Driver

LEARN MORE APPLY NOW

Quit Job Hunting and Commence Job Lovin'

At Schneider, we're all about doing right by our people. Ask any of them and they'll tell you, we're big Schneider Celebrates 75 Years

where it matters and small where it counts. Everyday, our sales force is winning new business, our

drivers are impressing our customers with record service levels and we're keeping our promise to During our anniversary year, we've developed a short video

deliver great careers to the best people in the industry. highlighting the special people behmd our success and our
histery. Please take a few minut watch it »»

For 74 years, we have remained true to our core values and have made decisions that lead both our
business as a whele and cur individual associates forward.

IAppIy Now I
|an Opportunities

Job Opnortuniies.
Cclmp:an'_.fr Crivers
Owner-Operators
Office Careers
Maintenance Careers
Warehouse Careers

If you use the Apply Now drop down, you must click on the button.

2. Depending on your selection, it will bring you to area introduction page; from here you can select links that will give more
details about the various departments within that area of the company.
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Select your Country
a. Under the Available Opportunities, you need to select your country. When you mouse over the country, it will
highlight in Orange.

Available Opportunities

Through our on-line career center, vou can search for a job, apphy for an open position, and post vour resume for
future positionz.

To =earch for jobe, gimphy click on the Country vou reside in below. Mo need to regizter. By searching, vou will be able
to:

Search for jobe using any combination of criteria, uch az kevwords, area of interest, or location
See detailed job description detaile by clicking on the job title

See multiple roles within a professicnal arsa

Create a temporary job bazket

UNITED STATES

IJnited States

b. Please be sure to view the information on the bottom of this page that will assist Schneider in corresponding with
you regarding employment opportunities.

To ensure that you receive correspondence e-mails and updates from Schneider.com, please do one of
the following:

o Please add the Schneider.com domain to your e-mail “safe list.” If you can’t add a whole
domain name such as Schneider.com you can simply add the e-mail addresses of the
emails you receive from schneider.com. The main address we will send correspondence
to you from is recruiting@schneider.com
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use your e-mail client's Help section or contact your e-mail/Internet provider's Customer
Service to help with your configuration options.

o Disable your e-mail filtering or anti-"SPAM" software."

Schneider National iRecruitment Career Center
Search for a Job (Vacancies)

Search for job vacancies on the main page of the Schneider National iRecruitment Career center by entering your job search criteria.

You do not have to be registered to do a job search. If you are a Schneider Employee, please go through Transit and Employee Self
Service and use the SNI (US/CA) Employee Self Service responsibility.

iRecruitment

. Logn.

_ Is this your first time to our Job Site?

Rogister today |
¥ you hove pr worked for ths company, then chck

Job Search DEZR 10 YO M) JOUT S0 SO,
e e
Want to fnd & Job quickly? Choose cne of the Job Categores o the et | Advanced Search Aready Regsterad? Loghy Here | | Forgok Passwerd
Of w54 the fwids beiow 10 refine yoor search and Ciick Seacch 1o begn. ™ e
Choose the Advanced Search button to further refine your search

Keywerds
Date Posted -I

City Locstion

Ajax, ON, CA
Adlsnts, CA, US
Audurn, WA, US
Awrors, CO, US
Avon Lake, OW, US
Bedford, PA, US
Surkngeme, CA, US

Carliie, PA, US ;I

Search | Chear |

Hoeme Jobs

Job Basket Help

c. You can search by all, or just one of the options below.

i. Enter keywords — Use keyword search to return the vacancies with specific keywords. For example searching with word
'‘Manager' or Manager% will get you all the vacancies with a Manager word in the name.

ii. Date Posted — This allows you to select how old the position is
iii.

City Location — This allows you to select the specific city for a position
Advanced Search

SchneiderJobs.com Help Guide
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Job Basket Help

Jobs: Available Jobs
Advanced Search
Note that the search is case insensitive Simple Search
Keywords Amount of Travel vl
Use keyword search to return the vacancies Employment Category vl
with specific keywords, For example searching
with word "Manager’ or Manager®b will get you
2ll the vaczncies with = Manager word in the
name
Professional Area  |American Port Services APS/FTS |
Brokerage
College Recruiting/Internships [}g
Customer Service b
Facilities
Finance and Accounting
Human Resources
Information Technology hd|
Date Posted | vl
Select Name Job Title Professional Area Location Date Posted Employment Status Shift  Apply Now
Mo search conducted.

Home Jobs Job Basket Help

Privacy Statement

Copyright (<) 2008, Oracle. All rights reserved.

If you select the button, you will be given some additional filter options

iv. Professional Area — Select the area(s) you are interested in working. To search more than 1 area hold
down your Ctrl key and click on as many areas as you want.
v. Amount of Travel — Select the amount of travel you would like to position to have
vi. Employment Category — Select if you are interested in Full-time or Part-time positions.
d. Once you have selected your search criteria, click button. All of your results will appear.

e. If you would like to change your search criteria, click on the button

Search Results
Your Search results should appear in a table below the search criteria fields.

[

Select Jobs:

Select All | Select None

Select Name  [Job Title Professional Area Location Date Posted ~ [Employment Status _|shift| Apply Now
[T |IRC2222 Accounting Manager Finance and Accounting  Savannah, GA, US 29-Dec-2008 Full Time 1 rﬁﬁ'a
[T |IRCi542 Financial Analyst I Finance and Accounting  Savannah, GA, US 17-Nov-2008 Full Time 1 rﬁﬁ'a
7 |IRC1329 Print Services Technician Facilities Green Bay, WI, US 06-MNov-2008 Full Time 2 rﬁﬁa
[T IRC1167 Facilities Maintenance Coordinator Facilities Indianapolis, IN, US 23-Oct-:rUDS Full Time 1 rﬁﬁa
[T |IRC1083 Financial Hyperion Systems Analyst Finance and Accounting  Green Bay, WI, US 21-()(:':-;5‘“35LJItS for the Job search] 1 i
[T |IRC231 Facilities Sr. Project Manager Facilities Green Bay, WI, US 19-Sep-2008 Full Time 1 rﬁﬁa

From here you can see:

e Vacancy Name (number) e The Date the Job was Posted
e JobTitle e Employment Status

e Professional Area e  Shift

e  Location — City, State and country e Apply Now

To view more detail on the vacancy, click on any of the openings in the Name column.
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Select Jobs: | Add To Basket 9 Previous [1-10 7] Next 10 ®

Select AllleSalact None

Employment Apply
Select Name | ob Title Professional Area |Location Date Posted ~ |Status shift] MNow
[T BIRC1727 Qustomer Service Representative Operations Forest Park, GA, US  05-Jan-2009 Full Time 1 (j"'a
[ RC2103 liesel Mechanic Shop/Maintenance North Salt Lake, UT,  g5-Jan-2009 Full Time 1 Gt
us
- fRCc2361 Quality Design & ISO - Transformation Business  Information Green Bay, W1, US 02-Jan-2009 Full Time 1 B
#nalyst Technology
[T [ IRC2262 [river Services Tech Shop/Maintenance m%ra Ga, 1S 30-Dec-2008 Full Time 1 il
[Dacilte far tha 1nh cazrrh
Job: IRC1167
Add To Basket Refer | Apply Now |
Description
Job Title Facilities Maintenance Coordinator
Location Indianapolis, IN, US
Organization Hame HR/Facilities-Facilities Maintenance
Department Description
Brief Description
JOB SUMMARY:
IManages the day-to-day maintenance operation of all building and grounds. Provides hands on repairs and
maintenance to facilities and related equipment. Prioritize and schedule maintenance tasks and repairs. Solicit quotes
and coordinate/manage contract/vendor activities on maintenance projects.
The individual will be located at his/her respective Operating Center. The job will be primarily a daytime shift run Monday
— Friday with responsibility (on call) to oversee/direct work whenever required.
Facility Maintenance Coordinator reports to the Facility Maintenance Manager, for technical advice on budget issues,
vendor concerns, security related maintenance issues, utilities, underground tank SOP's, contracts, checklist standards
and maintenance standards and for administrative issues such as pay, vacation, handbook issues, and advice on shop
and OC issues.
The Facility Maintenance Coordinator receives work direction and SOP from Green Bay Facility Management while
reporting progress to Shop Manager, OC Manager and Driver Services Team Leader. Incumbent receives work request
from OC/Shop on work request forms, electronic email or verbally.
Performance Appraisal is given by Facility Maintenance Manager with input from Shop Manager, and the OC Manager
Job Requirements %
NECESSARY SKILLS:
- Clear, concise written and oral communication skills
- Ability to work independently
- Technical skills
- Camnitar and Palm Pilnt familiaritg
Job Basket

From the search results window or from viewing the detailed job description, you can add a vacancy to your job basket. Please note
that if you are not registered or logged into our career center, this job basket is temporary and will not be accessible if you leave
Schneiderjobs.com and come back. If you are registered and logged into the career center, you will be able to come back and
quickly reference the positions that you are interested in by viewing your Job Basket. This is a quick reference; jobs in this list have
not yet been applied for. To apply to the jobs on this list you must use the apply function.

1. Toaddajob tothe basket, from the search results screen, simply check the box in the Select Column and click on

Add To Basket button
select Jobs

Select All | Select None

Select Name |Job Title Professional Area Location Date Posted + |Employment Status |Sh'l|"t| Apply Now
[ [IRC2222 Accounting Manager Finance and Accounting  Savannah, GA, US 29-Dec-2008 Full Time 1 i
¥ [IRC1542 Financial Analyst II Finance and Accounting  Savannah, GA, US 17-Mov-2008 Full Time 1 )

2. To add to a job basket from the Job Description, click the M button.
3. To View Jobs that have been added to your job basket there are several ways:
a. Job Basket link in upper right corner
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Job Basket Melp

Da Confirmation
The selected jobs are now in your basket.
Jobs: Available Jobs

 Advanced Search

b. From the iRecruitment Home — Your Job Basket Link

NATIONAL iRecruitment

Welcome to our Job Site _"el.ﬂ-
o Mew Jobs (Last 7 days) » Post Your Resume 1s this first time to our Job Site?

e Conduct an Advanced Search Register today

If you have previously worked for this company, then click

e I here to register with your existing details.

Want to find & job quickly? Choose one of the job categories on the left | Advanced Search ‘ ineady,Reolsteredz,looin Here | | Eorgot Ba d

or use the fields below to refine your search and click Search to begin.

Choose the Advanced Search button to further refine your search
Keywords * Manage My Account

o View Job Basket

Use keyword search to ret
vacancies with specific k
For example searching
Manager’ or Managerd will get you
all the vacancies with 2 Manager

ppled U

c. From the Bottom Navigation —Job Basket Link

Privacy Statement racle. All rights reserved

——
Home Job:s Job Basket Help

Refer

When reviewing a job description there is also a Refer button. This allows you to send an email to a friend or colleague about the
opening. When you click on the refer button a screen like the one below will appear.

1. Please enter in the email address of the person that you would like to refer the job to

2. Complete or add your own comments to the message and

3. Click the button

naTrONAL iRecruitment

Job Basket Help

Jobs > Job: IRC1542 >
Refer Vacancy

Please enter the recipient's email address. To enter multiple recipients, enter the addresses separated by a comma. You can edit the text if you

’ Cancel
want to add your own message, then press Send to send a link to this job. =
*

* Recipient Email Address I
ESsET S |Job Regerra\

Message Text |1 just visited Schneider’s website and found some great career opportunities available. Here is a job that I think you would ;I
be interested in.

To find more positions like this one or to apply for a job please go to http://www.schneiderjobs.com

Good Luck!

Home Jobs Job Basket Help

rivacy Statement

SchneiderJobs.com Help Guide Page 10
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Step 1: Register to Create an Account and Profile
Once you find a position that you are interested in, you will need to register to apply (click the Apply Now icon or links). You will be
brought to a page where you can Register today, or if you are already registered, click that link to enter in your username and
password and log in.

NATIONAL iRecruitment

Job Basket Help

New to iRecruitmen|? Register today.
Already registered? Noumm——r—e

Home Jobs Job Basket Help

Privacy Statement Copyright (c) 2008, Oracle. Al rights reserved.

Register Today
If you are new to the site, you must create a new user account select the Register Today.
a. If you have an email address, enter all the information requested (email address, Last Name, First Name, a
password, and confirm your password
(NOTE: All correspondence regarding your application will be sent to you via this email address).
b. If you do not have a current email address, you must create one to apply. You can create one at Yahoo by going
to www.yahoo.com
c. Follow the instructions given by Yahoo and create your email account.
d. Go back to your login screen on the Schneiderjobs.com Career Center and enter your newly created email address,
and other requested information.

e. Click | SUPmiE |} tton

NATIONAL iRecruitment

Job Basket Help

Registration
If you have already registered with iRecruitment, then please log in now. If you have not already registered, please enter your details below.
If you have previously worked for this company, then click here to register with your existing details.

* Indicates required field
Your Details

* Email
* Last Name |
First Name I

Your Password

* Password I
* Confirm Password

once

Home Jobs Job Basket Help

Privacy Statement Copyright (c) 2008, Oracle. All rights reserved.

Step 2: Upload Resume or Other Documents
If you already have a resume you can upload it by clicking the “Browse” box and manually locating your file.

a. Please Note: All formats except Microsoft Works (.wps) are acceptable. Word 2007 documents (*.docx) are accepted but not preferred.

b. You will be prompted to upload documents during the registration process. You can also go back later and upload
additional documents or make changes by clicking on the link that says UPDATE ACCOUNT OR UPLOAD DOCUMENTS.

c. Any documents you upload will be visible to all managers for jobs to which you apply.

d. If you do not have a resume to upload click the “No” circle, then the “Continue” button. By filling in the forms on the next
few pages, you will be able to create a resume through the program.

Step 3: Enter Your Personal Information
This is where you will enter your contact information, address and phone numbers.

SchneiderJobs.com Help Guide Page 11
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a. Enter all personal information, |! you Have a pre!erre! name

b. Enterin your street address, city, state and zip code

To Search for State/province enter in the abbreviation or click on the Q\ magnifying glass and this will open up a pop-up
window where you can type your state or first letter
c. Enter phone numbers. There are drop-down menus for phone numbers that designate the time in which you would prefer
to be called.

d. When finished click on the E to advance
Please note that any field with an asterisk * is required

Step 4: Enter your Qualifications and skills
This section is optional if you have a resume, but it is helpful to recruiters and hiring managers who might want to quickly review
your skills. If you do not have a resume and the system is creating a resume for you, please enter your information into the
description of job duties section.

Employment History
This section allows you to enter your employment history.

a. To add a past employer, click the | Add Another Employer | button provided below the row.

b. Enter information into all the appropriate fields.
Register and Apply: Add Qualifications and Skills

Cancel Back IStep 2 of 6: Add Qualifications and Skillsj Hext

* Indicates required field
Employment History

Show All Details | Hide All Details
Details Employer Start Date End Date Job Title Location Delete

B ide | = A= = = | i}

Description of Job Duties T =]

Phone Number

Add Another Employer

c. To add a second past employer, click the | £dd Another Employer | button; you can enter as many previous employers as

you feel necessary by hitting the __Add Another Employer | button.

d. To delete an employer or a row, simply click the m “Garbage Can” button that is all the way to the right of the row.

Education Qualifications
This section allows you to enter your educational background.

a. To add an education qualification click the | Add Another Establishment | button provided below the row.
b. A new row should appear with six blank fields.

c. The first three (College name, Location, & Degree) are all required fields

d. Use the drop down menu provided to select the date received.

e. Click the plus “+” button in the row if you have more than one qualification from an establishment.

f. Click the m “Garbage Can” button to delete a college or university completely.
g. When finished click on the ﬁ to advance

Education Qualifications

Please enter details of the colleges and universities which you have attended as well as the Qualifications received. If you have qualifications which were not obtained at a

B L T i

e

*College or University *Location *Degree Major Subject Date Received Add Degree Delete

| | | 5| Il = = + @

Add Another Establishment |

= TIP If you have more than one qualification from an establishment, press the Add Degree icon to record further qualifications.

SchneiderJobs.com Help Guide Page 12
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Note: you cannot advance if there is a row WI!H emp!y reqwre! !le !s.

Step 5: Enter Preferences
This section works as a type of job agent for you and allows you to optionally enter your work preferences. This will return a list of
matching jobs after you register.

a. You can select keywords, professional area, and employment category, amount of travel, salary range or qualifications for
matches.

@ @ @ C C o
Enter Personal Information Add Qualifications and Skills Enter Preferences Create Resume Additional Details Review

Register and Apply: Enter Preferences
Cancel Back |Step 3 of 6: Enter Preferences j Next

* Indicates required field

Want to Find the Right Job?

Enter your work preferences to help us find the right job for you. Let us also know how and when we should send you jobs that match your preferences.

Keywords I
Job Category [American Port Services APS;‘PTSj

Brokerage

College Recruiting/Internships
Customer Service

Facilities

Finance and Accounting

Human Resources

Information Technology =l

Employment Category | Either 'l

Amount of Travel 'l
Minimal Desired Salary I vl

(excample: 50,000}
™ Match Qualifications

Select the match qualfications check box to receive
notifications of matching jobs.

Account Privacy
Display Language IAmerlcan English 'I
Email Preferences

™ Receive emails of Matching Jobs
" Receive General emails
Frequency of emails IDai\y vl
Email Format & HTML mail with attachments
” Plain text mail

% Cancel ﬁ |Step 3 of 6: Enter Preferences = E
b. Click the “Receive General Emails” button if you would like the Schniederjobs.com Career Center to email you with updates
and new postings. (The process of sending out matching jobs will occur in the near future.)
c. Enterinyour frequency preference
d. Do you want to receive the emails in HTML or plain text

e. Click onthe % to advance

SchneiderJobs.com Help Guide Page 13
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Step 6: Create your Resume

If you do not have an existing resume to upload, Schneider National’s on-line career center will create one for you. If you selected
yes to having a resume and uploaded one in Step 3, please advance to Step 8.

NATIONAL iRecruitment

Job Basket Logout Help

Available Jobs | Jobs Applied For

0 o @ @ - O
Enter Personal Information Add Qualifications and Skills Enter Preferences Create Resume Additional Details Review
Register and Apply: Create R
Thank you for completing your profile. Select the resume format that you would like to use. | C . E
Cancel | | Back IStep 4 of 6: Create Resume =] | mext

a. Click the circle below one of layout styles, Schneider National’s iRecruitment Career center will automatically form your
inputted data into a professional resume template instantly.

Below you can see a preview of your resume and review the information before it is submitted.

Each time you choose a new style it will automatically update however your final style choice is permanent.

If there are any corrections that need to be made use the navigation buttons provided to go back.

(Don’t use the browsers buttons or you will get an error)

Click on the % to advance

S oaoo0 o

Step 7: Additional Details
Please help us capture some additional information about you and your application.

Source
a. Please select the posting source that you heard about the job opening from. For Example the job category would be
internet
b. Please then enter the Source name. That would be the specific website.
Please also enter your Veteran Status

O ) o
Review Account Enter Application Details Review
Application: Other Info General Mechanic (IRC31370) - 2nd Shift Position
= Indicates required field Cancel | | Back |Step 2 of 3: Enter Application Detai\sj Hext
How Did You Hear About Us
* Posting Source | j

Source Name I

(example: if you saw our ad in a Newspaper, which Newspaper?)
Veteran Status | Q

To Search click on the Q\ magnifying glass and this will open up a pop-up window where you can type your state or first letter

Equal Employment Opportunity

Note: Schneider National is required to ask for certain data elements related to ethnic origin and gender in order to comply with
statistical requirements of the Equal Employment Opportunity and Affirmative Action regulations. You are not required to provide
this information and any information related to this that you provide WILL NOT BE SHARED with the hiring department.
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If you are uncomfortable sharing this in!orma!lon, you can cHec! !He !o no! wan! !o !ISC'OSE !!! |n!orma!|on
Equal Employment Opportunity

We are an Equal Opportunity Employer. State and Federal regulations require us to obtain information from each applicant for statistical analysis of our compliance with fair employment practices. We request your
cooperation in completing the following questions.

All information which you voluntarily provide is confidential and is used only in accordance with the regulations governing Equal Employment Opportunity and Affirmative Action. If you do not wish to provide this
information, you will not be subject to any adverse treatment.

Date of Birth
Juk-2010)

{example: 30

Ethnic Origin | I
Select the ethnic group with which you identify most closely.

" I do not want to disclose my EEQ information.
ssi/sm |

Cancel Back |Step 2 of 3: Enter Application Detailsj Next

Authorization and Certifications

As part of our hiring process, Schneider National also conducts criminal background checks on applicants that have received an offer
of hire. Your Date of Birth (format dd-mmm-yyyy or 01-Jan-2000) and Social Security Number (format for US xxx-xx-xxxx and for
Canada xxx-xxx-xxx) are required for these checks. This information is used to conduct the background check and complete the hire
only. Itis not visible or shared to the hiring department.

Authorization and Certifications | button. This will

To complete these checks, Schneider also needs your approval. Please click on the
open up a new window for you to read the Fair Credit and Reporting Act Disclosure.

@ & @
Review Account Enter Application Details Review

®@ Education, Qualification and Employment Details ® Waork Preferences
Review Application: General Mechanic (IRC31370) - 2nd Shift Position

Back Please click on the link, read the authorizations and disclosure information and select “I Agree™ to continue, or “|

Authorizati d Certificati Ido NOT 1
do NOT Agree” to cancel the application. uthorization and tertifications | o Agree | Snuesy |

Personal Details
Once you have read this disclosure please click on the “I do NOT Agree” or “l Agree” button. If you click | do NOT Agree, Schneider
National will not be able to complete the appropriate checks for hire and will not be able to move forward with you as an applicant
for the position.

More information on the Fair Credit and Reporting Act is available http://www.schneiderjobs.com/pdfs/fcra.pdf

Confirmation Page
On the confirmation page you should see a message at the top that says Thank you for submitting your application.
a. From here you can click the Jobs tab if you would like to perform another search
b. Click on the “Home” tab at the top right of page, if you would like to return to the home page.
c. Click the “Jobs Applied For” link in the blue title bar
d. The “Job Basket” and “Logout” links are also available on the top right of the page and the very bottom

iRecruitment

Job Basket Logout Help

General | My Account

B

=g Confirmation
Thank you for submitting your application.
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—
Welcome to SNI Performance Recruitment Environment

Notifications

Your five most recent notifications are listed below. Click the subject to respond. Choose the Full List button to see all your | pull List
netifications.

From Subject Sent
Mo results found.
Jobs Applied For
Below is a list of the jobs for which you have applied. Select Full List to see the complete list of Job Applications. Full List
Name |Joh Title |0rgan'|zat'|on |Locat'|or|. |Status | Application Details

IRC1542 Financial Analyst IT Finance-Logistics Finance Savannah, GA, US Active Application

Home Jobs Job EEEF:ET. Logout Help

Privacy Statement {c) 2008, Cracle. All rights reserved.

Returning Visitor

If you have been to the Schneider National On-Line career center before and created a candidate profile, log in as a Registered User.

To do this you will need to navigate back to the iRecruitment section of the career center. See How to apply to a Warehouse,
Maintenance or Office Schneider Job:

NATIONAL iRecruitment

Job Basket Help

Welcome to our Job Site
» Mew Jobs (last 7 days + Post Your Resume Is this first time to our Job Site?
» Conduct an Advanced Search Register today
If you have previously worked for this company, then click
N . Ly R
Job . ; . ) | Already Registered? Login Here | | Forgot Password
Want to find a job quickly? Choose one of the job categories on the left | advanced Search
or use the fields below to refine your search and click Search to begin.
Choose the Advanced Search button to further refine your search
Keywords « Manage My Account
Use keyword search to return the « Conduct Job Search
;Z:ar:is -.L.;itr- spe:_mc kny--.'ord; o View Job Basket
r example searching v o LIEW 00 Basket
'Mar‘aggr'pmr Mar‘agerg‘lb viill get you « View Jobs Applied for

all the vacancies with a Manager
weord in the name

Date Posted -
City Location

Home Jobs Job Basket Help

Privacy Statement

a. Click on the Already Registered? Login Here button

Copyright (<) 2008, Cracle. All rights reserved.

b. Enterin your username (your full email address)
c. Enterinthe password that you created when you registered
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NATIONAL iRecruitment

“User Name I

k]

. _ 72 . o (example: michasl.james.smith)
0 ; “Passwol

Login | Cancel
Login Assistance
Accessibility] None b
Sy

Select a Language:
English

Home Jobs

Oracle. Al rights reserved

d. Click the [ =22

Forgot Your Password
If you forgot your password, you will need to use the Forgot Password option

NATIONAL iRecruitment

Job Ba

Welcome to our Job Site
» Mew Jobs (last 7 days » Post Your Resume Is this first time to our Job Site?

« Conduct an Advanced Search Register today

It you have previously worked for this company, then click
] h npinalyrwd
I here to register with your existing de

Want to find a job quickly? Choose one of the job categories on the left | Advanced Search | Aeady,Registered?,login Hore |[| Sargot Rasswond l

or use the fields below to refine your search and click Search to begin.

Choose the Advanced Search button to further refine your search
Keywords

» Manage My Account
« Conduct Job Search
» View Job Basket

« View Jobs Applied for

wiar
"Manager’ or Managerd will gst you
&ll the vacancies with = Managsr
wiord in the name

Date Posted -
City Location

Ajax, ON, CA
Atlanta, GA, US

Burton, ML, US
Carlisle, PA, US |

searcn | cear |

Home

his reserved.

a. Todo this you will need to navigate back to the iRecruitment section of the career center.
b. See How to apply to a Warehouse, Maintenance or Office Schneider Job:

Click on the button to the right of the Already Registered button.

NATIONAT iRecruitment
Job Basket Help

Reset Password

Mmu used when you registered. A new password will be sent to you at this address. PSR | PP TR
Cancel || Submit
Email I

Home Jobs Job Basket Help

Privacy Statement

d. Enterinyour full email address

e. Click onthe button
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An email will be sent to that ad!ress WI!H your passwor!.

f.

g. When you receive the email, please return to Schneiderjobs.com.

h. Select the | Already Registered? Login Here | b \++0n

i. Type the password exactly as it appears in the email (capitalization matters).
j. Please do not cut and paste it from the email.

Locating Jobs Applied For
You can view the jobs have applied for and see the corresponding statuses of each one.
1. OntheiRecruitment homepage once you log into the career center

iRecruitment

Job Basket Logout Help

General | My Account

E‘u Confirmation
Thank you for submitting your application.

Welcome to SNI Performance Recruitment Environment

Notifications
Your five most recent notifications are listed below. Click the subject to respond. Choose the Full List button to see all your | pull List
notifications.

From Subject Sent

Mo _racults faund

~ Jobs Applied For

Belowr is a list of the jobs for which you have applied. Select Full List to see the complete list of Job Applications. Full List
Name |Joh Title Organization Location Status Application Details
IRC1542 |Financial Analyst IT Finance-Logistics Finance Savannah, GA, US Active Application

Home Jobs Job Basket Logout Help
Privacy Statement [ 16, Oracle. All rights reserved.

2.

NATRONAL iRecruitment
Logout Help

Select Jobs: | Withdraw

Select All | Select None k
ot Descrint orgaricati . | Aopacation
Select Name |Job Title |Brief Description Organization |Location |[Status Details
IRC1542 Financial A management position in the Financial Group which will provide Finance- savannah, Active
Analyst IT analysis on a broad spectrum of operational and financial issues. These Logistics GA,US  Application
issues may be matters dealing with operational efficiencies; cost AnETIE

awareness or reduction opportunities; or policy and control-related
issues. In addition to various analytical projects, this role will contribute
to the annual planning and budgeting process and will provide financial
support to certain key functional areas.

DUTIES AND RESPONSIBILITIES:

There is no need to reapply to a role.
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Updating Information or Loading Additional Documents
If you need to update the information in your account profile or upload additional documents, please login and click on the link or
button at the top of the page which says: My Account. You can then update any information on your account profile.
NOTE THAT ALL UPLOADED DOCUMENTS AND INFORMATION YOU PROVIDE ARE AVAILABLE FOR VIEWING BY MANAGERS FOR ALL
JOBS TO WHICH YOU APPLIED.

NATIONAL iRecruitment

Job Basket Logout Help

Dg Confirmation
Thank you for submitting your application.
Welcome to SNI Performance Recruitment Environment
Hotifications
Your five most recent notifications are listed below. Click the subject to respond. Choose the Full List button to see all your | pull List
notifications.

From Subject Sent

Mo results found.

Jobs Applied For
Belowr is a list of the jobs for which you have applied. Select Full List to see the complete list of Job Applications. Full List
Name |Joh Title Organization Location |Status Application Details
IRC1542 |Financial Analyst IT Finance-Logistics Finance Savannah, GA, US Active Application

Home Jobs Job Basket Logout Help

Privacy Statement Copyright {c) 2008, Oracle. All rights reserved.

User Account Process for Former Employees Who Worked at Schneider National since October 2008
(Ex-employees who have not worked at Schneider National since October 27, 2008 need to follow the instructions for External
Applicants listed above) others, please follow these steps:

1. Go to Schniederjobs.com

2. Click on the If you have previously worked for this company, then click here to register with your existing details

NATIGNAL iRecruitment
Job Basket Help

Welcome to our Job Site _ﬁm
» New Jobs (Last 7 days) » Post Your Resume Is this your first time to our Job Site?

» Conduct an Advanced Search

If you have previously worked for this company, then click
here to register with your existing details.

Job Search
Want to find a job quickly? Choose one of the job categories on the left
or use the fields below to refine your search and click Search to begin.

Choose the Advanced Search button to further refine your search
Keywords

+ Manage My Account
+ Conduct Job Search
« View Job Basket

+ View Jobs Applied for

Date Posted
City Location

Home Jobs Job Basket Help

Privacy Statement Copyright (<) 2008, Oracle. All rights resenved

3. It will bring you to the Ex-Employee registration page where you can click here to register with your existing details:
a. Atthe minimum, these 4 fields are required
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Home =

Ex-employee Registration

If you are an ex-employee, then register here to recover your existing details. Enter as much information as possible to help identify you. You must enter a current e-mail

Cancel
address so that we can e-mail you your new password.
* Indicates required field

Your Details

= TIP If you have never appli

ister Today link on the Home Page.
* Current E-mail Address

* First Name

* Last Name

* Date Of Birth

Employee Number

Social Security Number/Social Insurance Number I

Gneel

If too many matching records are found, you will be prompted to enter additional information until your unique
record has been found

b.

4. After you complete the process, you will be emailed a notification with your temporary password.

5. You will be prompted to change your password the first time you log back in.

6. Once you log back in, you can begin your job search, apply for jobs and review the status of existing applications on the
JOBS tab (see more details in the external applicants section of this document.)

7.

You can also update any account information to bring it up to date.
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General Frequently Asked Questions
What happens if | get
system administratoro?

an

error

whi ch

says plegseconthcaywoer exper i

a. You may have used your browser BACK button. If this is the case, you need to close out of your browser and log back in.
b. If that does not work, and you are using Internet Explorer, try going to TOOLS-Internet Options-Delete

Internet Opkions

il

GEneral |Securit'y' I Privacy I Canktent I Connections I Programs I advanced I

Haome page

@

To create home page kabs, bype each address an its own line.
]
i<

IUse blamk |

hikkpe ! v, schineider, comyfcheck:

IUse current Ise default |

Browsing history

1 Delete temporary files, history, cookies, saved passwords,

"’ _+and web Farm informatian,

Settings |
Search
p Change search defaults. Setkings |
Tabs
— . Change how webpages are displayed in Settings |
b kabs,
Appearance
Colars | Languages | Fonts | Accessibility |

@ Some sektings are managed by wour swskem administrator,

Ik | Cancel | apply

SchneiderJobs.com Help Guide
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Belete ! | !OOEIGS an! !orm aata

Internet Options | Delete Files X|

General ISecurity I Privacy I Conkent I Connections I Programs I Advanced I Aire wou sure you wank ko delete al
! kemparary Inkernet Explarer files?
HAram mosmm

Delete Browsing History ﬂ m |
Ja

Yes

Temporary Internet Files

Copies of webpages, images, and media thakt Delete files. ..
are saved For Faster viewing.

Cookies Delete Cookies x|
Files stored on wour computer by websites bo Delete cookies. .. _
save preferences such as login information, ' Are you sure you want to delete all cookies

in the Temparary Inkernet Files folder?

[

History y " |
List of websitas vou have visited. Delete histaory.. . & o
Form data -
Saved information that vou have byped into i Delete Forms...
Forms, Delete Form Data x|

il

Passwords Are wou sure you want ko delete
:s] reviously saved Form data?
Passwords that are automatically filled in when  Delete passwords, .. = . 4

wall [og an ko a website yau've previoushy
wisited, es I Mo |

Abouk deleting browsing hiskory Deleteall.. | Close

Close

Click
@ Some sethings are managed by wour syskem administrakor,

. Ok
(04 | Cancel | Sy Click 4|

c. Close and re-open the browser and try iRecruitment again.
d. If you are using a browser other than Internet Explorer, you may wish to try using Internet Explorer.

Please do not use your web browser’s forward and back buttons but the navigation within the application; this includes the tabs,
buttons and links.

iRecruitment
Job Basket Home Logout Preferences Help

Available Jobs | Jobs Applied For
| 3obs: Available Jobs
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NATIONAL iRecruitment

Job Basket Home Logout Preferences Help

What is my username
Your username is the full email address you used when you registered with the on-line Career Center

How do | Update Information on my Account or Upload Other Documents?

If you need to update your information on your account profile or upload or change documents, please login and click on the link at
the top of the page which says “UPDATE MY ACCOUNT OR UPLOAD DOCUMENTS”. You can then update any information on your
account profile. NOTE THAT ALL UPLOADED DOCUMENTS AND INFORMATION YOU PROVIDE IS AVAILABLE TO MANAGERS FOR ALL
JOBS TO WHICH YOU HAVE APPLIED.

How do | Determine the Status of My Application?
The jobs you have applied for, along with the current status of your application, will be listed on your iRecruitment Home Page.

What should I do if | forget my password?
If you forgot your password, you will need to use the Forgot Password option
1. To do this you will need to navigate back to the iRecruitment section of the career center.

2. See How to apply to a Warehouse, Maintenance or Office Schneider Job:
3. Click on the sword | hutton to the right of the Already Registered button.
4. Enterin your full email address
5. Click on the button
NATIONAT iRecruitment
Job Basket Help
Reset Password
Please enter the email address le_hich you used when you registered. A new password will be sent to you at this address. m @
Email l—
Cancel | Submit
Home Jobs Job Basket Help
Privacy Statement Copyright (c) 2008, Oracle. All rights reserved
6. An email will be sent to that address with your password.
7. Please type the password exactly as it appears in the email (capitalization matters).
8. Please do not cut and paste it.

What should I do if I have problems logging in?
Please check that you have correctly entered your log-in details. Your full email address for your username and most recently
emailed password or the password you used to register.

Whom do | contact if | have a problem with the system or with my application?
Please contact recruiting@schneider.com or you can use the contact us form http://www.schneiderjobs.com/Contact_Us.html.
Please provide the following information to help us assist you better:

e  Provide specifics as to the issues you are encountering with our website, please provide details in regards to the exact

problem that occurred. Screen shots are helpful

e What position/opening/vacancy were you applying to? Please include the vacancy name IRC123?

e  What brought you to Schneiderjobs.com? Was it on Monster or another job board?

e Did you receive an error message

o If so, what was the message?
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e What type of internet connection !o you Have !

e  What internet browser and version are you using?
e  What time of day were you using the system?

What format should my resume be in?

It is recommended your resume be sent as either a Microsoft Word, pdf or Rich Text file.
a. Microsoft Works (.wps) is not supported.
b. Word 2007 documents (*.docx) are accepted but not preferred.

How do | search for current openings (vacancies)?

The system allows you to search on all current open jobs, or to set search criteria (such as 'Date Posted,' 'Location’ or certain
'Keywords') to best match existing opportunities to your specific requirements. The system also includes a 'Job Basket' for you to
store details of all vacancies that meet your requirements, and allows you to apply for more than one position at the same time.

How can | receive e-mail notifications of jobs that match my criteria?
Once you have logged into your account:
1) Click on the Search for Jobs link.
a) Click Save Search.
b) In the Saved Search Name field, give your search a name.
c) Check the box next to Notify Me about These Jobs.
2) Select a job category or job categories in the Job Category area. You may select other criteria if you wish to do so.
a) Click the Save button.
b) Click on the Home tab near the top of the page
3) Click on My Account in the purple navigation bar at the top.
a) Select the Preferences link.
4) Select one or more categories in the Job Category area. You may select other criteria if you wish to do so.
5) Scroll down to the E-mail Preferences section and check the box next to Receive emails of Matching Jobs if it isn’t checked
already.
6) Click the Save button.
Note: To select more than one consecutive job category, hold the shift key and click your mouse simultaneously. To select more
than one non-consecutive job category, hold the Control key and click the categories you want to select with your mouse.

What are Work Preferences?

If you have checked the 'Receive emails of Matching Jobs' box, you will be sent new opportunities that arise with Schneider National
that meet your specified '"Work Preferences' (if you check this box but do not specify any work preferences you will be sent all new
opportunities).

e The more specific you are with your Work Preferences, the more limited the amount of new opportunities will be sent to
you.

e If you add keywords you will receive any new opportunities that are added where your keyword(s) exist in the vacancy
name or job description.

e The system will recognize 'OR' if you wish to include more than one keyword. The system will also recognize 'AND', but in
this case all keywords would need to be matched. (Please note: using commas or spaces to separate keywords works in the
same way as 'AND'). Can these directions be on the main site?

e If you specify a Location, you will only receive new opportunities that arise in that Location.

e If you specify an Employment Category, you will only receive new opportunities that match that category.

Who will have access to my details once | register?
If you apply for any specific vacancies, your details will be visible to Human Resources and the hiring department for that specific
vacancy only, except for your EEO and information required for background checks.

How do | change my personal information after | have submitted my application?

You can log into the Schneider National iRecruitment system at any time and update your personal details, amend your resume etc.
Any details relating to a specific application cannot be amended once your application has been submitted. If you have made an
error on your application, please contact recruiting@schneider.com
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Can | save my application and complete it at another time?

No, this is not possible. However, you can complete all your personal and professional details in advance, and upload your resume
and any other pertinent documentation to your account. When your account is updated with all necessary changes, applying for a
specific job will be faster and easier. You can also place the job in your job basket to apply to later.

When and how will | be notified regarding the status of my application?

Your account will be instantly updated when any change of status is made to your application. You will be able to see details of these
changes by logging into the system and checking the status history of your application in the Jobs I’'ve Applied to. If your application
is matched, you will be contacted by a member of the HR department directly.

Can | submit my resume for general consideration if there is not an opening that matches my qualifications?
You may only apply for an open vacancy. However, your information will remain in our database and be considered for all vacancies
which match your interests and qualifications just by registering in iRecruitment.

How Do | Withdraw Interest in a Position (vacancy)?
If you are no longer interested in a specific role, you can withdraw your application. To do this:
1) Loginto the Schneiderjobs.com Career center
2) Click on the Jobs Tab
3) Click on Jobs Applied for
4) Click the Check box next to the position you want to Withdraw interest for

5) Click on the | Withdraw | ++on

NATIONAL iRecruitment

Job Basket Logout Help

Available Jops | Jobs Applied For
Jobs Applied For

Status I .l _Gﬂ

Select Job';: | Withdraw

Select All | Select None k
et D organizati . | Appacation
Select Name [Job Title [Brief Description Or ion Location |Status Details
IRC1542 Financial A management position in the Financial Group which will provide Finance- Savannah, Active
Analyst I analysis on a broad spectrum of operational and financial issues. These Logistics GA, US  Application
issues may be matters dealing with operational efficiencies; cost AETEE

awareness or reduction opportunities; or policy and control-related
issues. In addition to various analytical projects, this role will contribute

O to the annual planning and budgeting process and will provide financial
support to certain key functional areas.

DUTIES AND RESPONSIBILITIES:

- S - Pm e wa .-

What if | withdrew interest for an opening on accident, can | re-apply?

No, the system will only allow you to apply for an opening one time. If you accidently withdrew your interest, please email
recruiting@schneider.com with the name of the opening (vacancy) that you still would like to be considered for. Please provide
both the full name and the IRC123 number.

When I click on the Apply Now/Login/Search for Jobs or Authorizations & Certifications Links and nothing
happens?

Please back sure that you do not have your pop-ups turned off. Both of these links force a new web page to be opened.
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